
During periods of high occupancy, We recommend that you please ensure room availability by guaranteering the room with the guest's creditb card, arrival flight details 
or a letter of guarantee from the company; otherwise the rooms will be repleased by 14:00 hrs. on the arrival date.  In case of no show without written notice, the hotel 

to charge for the night at the contract rate for each room not taken up.

14:00 hrs. on the day of arrival, check out time is 12:00 hrs. Should you prefer to ensure that all guest rooms be ready prior to guest's arrival, we 
room be reserved one day prior to the arrival date at the above said room rate.  Check out time is 12:00 hrs. on the departure date.  A late check out 
00 hrs. is subject to a 50% charge of the daily room rate.  If a late check out after 18:00 hrs. is required, it will be subject to 100% charge of the daily 
heck out rooms are subject to space availablity on the departure date and / or a prior arrangement done and comfirmed by the hotel.

First Name Last Name Title Confirmation
Number

1 Soi  Daeng Udom, Sukhumvit 33, 
Bangkok 10110

Tel 66 (0)2 610  0111  Fax 66 (0)2 262 1700
www.novotel.com/asia

e-mail: res@novotellotus.com
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